P L )
el e )




$ ERXVWKV

0 HHW DViH

YHWAUQI KWQ)  EHWHUDYLQ)

7D/ LJTKVIQJ

- RIQHY / LIKVQ)

. WIFKHQ/ LI KVQ

2727 NDAHP DINFRXN




/ LJKVQJ $ WE RN

DUGUREH/ LJKVIQJ

S HVRXUFHV YIGHRV

1 H W6 WSV

2727 NDAHP DINFRXN




C A

: HPRP HVR. DAHO DIN' HMJQBWGAR : HVWIRQI® EHIHYH WDAGHELS P D\H
SHUHPWRY : KDAGRHV WL SHUHPWRQP HDQWR\ RX' $W 0' 6 ZHZ RINFERVHD
Z M RXUF@HQN VR XQGHIAMEQG WHUYMRQ VR Z HFRX@ G-I QWH VSDFH WDW
Z RXG SUHFVHD UH GFWHUVDAMY DQG @HVW®! %4-VSRNH IRCHY  DQG 1 XUWMUH
GDAQ) HGJHWIFKQRBI\ DQGHTXISP HOW Z HFRQUGHUDOWH | HDMWUHY WD 1@
P HHW RXUSUDPWEDGQHHGY DQGFUDWM D XQTXHDP EIDQFH 7KH. 0 6 WDP IV
SDWIRCDM DERXWH FHTIQFH DQG TXDOW Z KI®I FUDWD) WH GAMIQV I RURXU
SUYDM FRHQN RUSUHVIA IRXV SURSHW GHYHBSHY

$ ERX\WMLY * XICH

/ LIKWY IV SURECE® WH P RAMRYHBRNHGKRP H GAMI QDVSHAW( YHQP RCGHD
EXIOV VHP REQYIRXVVRWH [P SRYIGFHR @KWY GAMIQ : HWHPDQ QZ
GHYHBSP HOV Z W YHY  SRRUTTKWY) @ RXW XVXD® VRRP DQ. HYHQD VSUHDG
CRZ Q@KW IQWH RSHQ SDQVSDFHY DQGRHRME R GHSHQEQ) RQWHMIHR
WHEHARRP V FHEY GKWELL \ RGUHGEN \ RX Z L@ HW/RP HZ DODIKW IQ
EHAURRP V. EXVWKLY IV TXIWM UDUH

: KHWHU RXBAWAP RYHGIQR DQHZ  EXIGNRUDUH UHRYDAY |, YHY P XFK KRSH

\ RX Z LOIQGWIY JXIGH RQKRZ VR [P SURYH DQG FUHDWM D G-V GHUBRN Z W
OKWY YHY OP IQDA |

/| B11 HM
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. HDWHDWDP R H SHUHQFHGIQMIRUGHMI QHY DQGD&* , VSHRDDAZ KR
FU-DWMV EFDXWXO ' YIVXDW | RURXUFRHQN WDWKHS XV FRP P XQEDM RXU
YMRQ ) RUXV HYHY SURMPWHYHY FRAQA XQTXH DQG EUQI Q) DXWHQAEW \R
HDFK SURMPWY RXUJ RDO

7KHWMGR FUHDWY G XURXY SHYRQDIVHG DQG QMM HQANHMGHFHY DQG
AIYHV VR GHOYHUH FHSWRQD® VIABU | MWHYIEHV 2 YDOHY WDWDUH DAKH YHY

KHDWR RXUBXMICHW : HVENH DKROME YIEZ R WH FRQOHPWRQ EHVE HHQ\ RX
DQG\ RXUVSDFH VR FUHDWM WH EFVAGHVLI Q VROIRQY WIDAZ RXG EH D SHUHRW W
3 UGFISD® UHMCHQADCH SHW SUYDM FEHOASURVPW IQFGICH KRP HVY DQG
SHQMRXVH DSDWR HQV IQVXSHU SUP H/ RQGRQGFDWRQY VXFK DVO D 1 DUDV

Z HODV H WIQUYH FRXQAI AV $W DWHO DIN' HVJQ6VWAR Z HDUH SURXG
WRVD. WDAP RMR RXURXUFIQ) IV GRGHIQWHS . DQGE\ KUK TXDRLHG

VSHHDDMPW/DQV DAG8 . VXSSTHY

. DAHO DIN' iMJQ6WAR LY SURXGD DMK . QMMM R ,QMIRU HMIQ %,

DQG6 RFHW R %4MYK DQG, QMECDARCDQOMUIRU HVIQ 6%’  DFFUHAWG
WYGER

2 XUSURMPW KDYH EHHQH WIQUYHD | HDMUHGIQVRP HR WH VRS ,QMURUGHMIQ
SXEGDMRQ/ $' 6SDQ &DDIRIXHWD I0FRAH  * DEHQ6$ * IDQG' HVIQY
8. GDO-RPH/MQ (W DQGIZDEGE 8. V ,QMIDARDCBDAQ) DG
P RW\SUAVIAI IRXV DQOXDAY. DWEQ) ERAHV
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+L,iP . DAH WH | RXQEHU DQG FU-DWH
QUHFVRUR . DAHO DIN' HVJQ6WGAR

YHRH , WOQHG 1Q ,QMIRU' HWJQ DV
&KHOHD &RBUH R $WNQ/ RGRQ , ZDV
D GRMUHUDQG KHSHG RWHLY Z WK WHU
(QOK VR WH FRXG WIW WHU
DFDGPIE  FDUHY DWW %MK
SQYHVMWA 3URUR IRXQAQ) . DM
0 DIN' HMJQ 6WGR , ZRINHG DV
/RARQ DG ) HORQ : KHDQ WDW
VSHFDOH 1Q G XU IQMURU GMIQ IRU
SUYDM FRQN DQG FUDM H FHSWRDO
VSOFHV ZR@OZ IGH ,QUWD® IWZ DV MW
PHDQGQRZ , DP SIRXG\R\D. Z HKDYH
DJUDMMP R IQMIRUGMICHY DQGD
&* , VGHFIDDMZ KR FU-DWV EHDXWXO
YVXDW 1RU RXU FGHQN WDWKHS XV

FRP P XQEDW RXUYMRQ

YJRUXV HYHY SIRWFW HYHY FRQNVLY
XQXH DG ZH @&H BEuQIQ
DXWHOAFIW \R HDFK. SURWFW:  HUH QRW
DWG R HSHIPHOAY ZMW FRBXU
W VMUHDQGVFD®BI 1 x

© H SXWRXUF@HQN DQG WHUZ HOEHQ)
WAV HZ RONH | EIHQAD DQGZ W
SDMRQ \R EUQ) FUDAYH VROWRQY \R
RXUF@HQN; VSDFHV'S

. DAHO DIN
&UDN M LHARU
) RXQEHU

" HWH YHY SRRXG R DO

RXU
DFKIHYHP HQW Z KIEK SURYH ZH Z RIN R
WH KIKHAWQGMA WEQEDEY : HYH
ZRQ/8: DQG8. 3UWRSHW $ZD&V
WHY ZH KDYH EHHQ IHDMUHG 1Q
YDURXV QGO SXEEFDARQV

2 Q RXU,QMIWDP ZH ®YH WDUQJ Z KDW
ZH R ZIW WH KRSH \R HGXFDM DG

LQVSILH KRP HRZ QHWY DQG GHYHBSHLY/
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QWHUDE R KRP HGMIQ GKWY IV R WQ DQ RYHBRNHG DVSHPWHYHQ IQWH
P RMP RGHD EXIGV ) BHTXHOD Z H HOFRXQMUGQHZ GHYHBSP HQW Z W VXESDU
OKWY O RW HDMUQ) DQ HFHWMYH QPEHU R XQIRPO® QVSHYHG
GRZ QUKW LQ RSHQ SOQ VSDFHV DQG MWRGH FHER) @ KWQ EHARRP V 9 UHW
QRWHYHQLL \ RXUH | DFHG Z MK BMWY WDQ IG-DOD KW DWDQIHP HOA WHUH DUH
VROMRQV WDAFDQWDQM RP \ RUDVIQ) VSDFH IQR D GV GHUKDYHY : KHWHU
\ RX UH UHQRYDWO \ RXUKRP HRUUMGAQJ IQDQHZ EXIG @KWY FDQ EH WH NH

R DQ DHWHAFDD® SEDVQ) DQG I XQPWRQD® VXSHIRUHQYILRGP HOW

6 VBAMEV VKRZ \WDAD Z HOIGP IQDMG URRP FDQP DNH MIDSSHDUP RUH VSDAIRXV
DQGIQVWY) $FFREAQI VRDVXWYH B\ WH $P HIFDQ/ LJKWY $\WRFIDARQ

R KRP HRZ CHY EHRAYH WDMIKWY FDQ VI QLIEDQAD [P SCPWMH P RRG DG
DP EIDQFHR DURRP

+1UQ) DQIQMIRURUD @KWY GHVLI CHUVR FUHDM D O KW SOQVEIBUHG R\ RXU
VSOFH FDQ \ IHG H FHSWRQDO UAVXA@V 7KLY DSSURDFK HOUXUAV WH SHUHPW

IOP IQDARQ DQG D YDUHW R @KW RSWRQY WIDAFRP SBP HQA RXUQHZ @ RXW
WDV RWP 1QJ \ RXUVSDFH IQR D KDYHQ R VW®I DQG | XQPWRCDBV  KRZ HYHU\ RX
FDQDOR P DNH VP DOFKDQJ HV WDWZ IQFUHDM D EL] [P SDPWRQ\ RXURZ QZ W \WH
KHS R WL JXICH

QFRERIDWY QLI HHQAWSHY R @KWY IQR \ RXUKRP H GAMJIQ IV QRARQD DQ
DHAKHWED® SBDVQ) FKREH EXWDOR D VP DWDQG HCHU\  HIEIHQARCH 6R

Z KHWHU\ RX UH UHQRYDWY) RUDYIQ) IQDQHZ. EXIG @KWY VROWRYY P JRQJ \R
VKDUH Z I\ RX FDQ HQKDQFH \ RXUVSDFHV VW®! DP EIDGFH DQG | XQPWRQDDWV

" RQWKQGEHHMP DM WH WDV RUP DAYH SRZ HUR Z HOSOQQHG @KWY W/ WH
NH VR FUDAQ) D GHMIQHUGBRN WDAFDMY VR WH GHHGV DG VMY R EX\WA

SUR HWMRQDY @H\ RX
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7DWN/ UKW IRPYV WH EDW R P RMIIKWY WRQEDUY 7KHVH VRP HAWP HV

VXJIHMD KW QUHPWRQ | RUGLIHIHOANQGY R VWN EXWP RAMMEQEDEY DUH
| REXVHG RQ WH TXDQMV R @ KWGHHEHG $V HYHU JRRG G KW UHTXILAY P XFK

P RUH\WDQMP SO FRP SOIQJ Z I WH UHBIYDQANWEQEDLGY

;. KDIMYHUWH DRWIW Z H VKRX@GIP DI ICH RXWHIHV IQWH SRMMRQ R WH XVHY/
VRWDANZ HFDQ YWXDOHH DR Z KDAWH  UHTXILH

([ HFWH

P DIICH Z KDMBNV \ RX SHIRP 1QD WRRP R\ RXUFKREH QRZ WIQN Z KDV
VBVAV\ RX SHURWP P DNH D QAMKHH

&DQ\ RX (RZ WICN Z KHWHU\ RX KDYH HRXJK @ KW RUHDFK VDN
<(6

12

,&28/" "2 7+ 025(

' R WL IRUHDFK CPWYIW  WDWZ D, \ RX Z ONQRZ Z KHWHUP RUIH QKW IV
UHTXIWUHG RUCRW

+ HQHHG VR HQVXUH WDAWKH G KW Z H XVH GHMIQ GRHV QRMIQ) VR KIQGHUWH
VVN DAKDQG 7KLY FRXG LQFGIGH GAMIQIQ) RAWIOUWH I RP UH BFWYH VXUDFHY RU
YME® GKWVRXUFHV IMWFRX@ DOR EH DV EDVE DV HQUXUQ) WDAWXVHY GR CRW
FDWWKDGRZ V RQWH REMPVWKH. DUHWI 1QJ VR H DP IGH RUXVH
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7KH W OKWY IV RWQ VHHQ W EH WH O KWUHTXILHG | RUWH [P P HADWA

DRAAW RUUHDAQ) WSIQJ RURSHIDWR) DQ DSSIMQFH KRZ HYHU WHUHYV P XFK
P RIHW FROMGHU ZHZ RQW R IQRWR P XFK G-HMIAKHH

7KIONR WLV 1L\ RX{UH Z RINQ) DAD GHVEIBIG VN \ RX GRQWH MAIQ DQ IVRDWG
EXEE®I DQG\ RX KDYH VR FRMGHUWH Z KRB GAHQYILRGP HOADY FROAIEXWD] VR
WH VN OKW$ KUK GYHOR @KWRQ D ERRN GRHV QRAVKHS WH UHDGHUWR
FROFHOADM 1L WH VXWRQEQ] VSDFH VHHP V AN WKW

5 HP HP EHUWDI RRGVIWVN G KW FUHDMV D JRRG FRP EIQDWRQR! IQMQMW DQG
QUHPWRQ WDWW/XIW D SDWEXQUDPWIW DQGIQP DQ IQAMIGFHY DBZ 1Q) VRP H

SHYRQDIFRQAROVXFK DV AP P IQ] SURVIGHY WH EHVAKVHUH, SHUHQFH

,QD P RUIH WDAWRQDODSSURDFK. \ RX WEWWAH @KW GAVIQ XSZ DBV LH | URP
WH EDVE PIQP XP WEQEDWS/ R DP EIHQMOIKWY) DQG DSSOIQ) DQ | HDMWH
QKW RQVRS 7KH DEBMIDAYH HVSHAD® 1L\ RX DUH UHQRYDAD) IV VR WBWZ WK
WH | HDMUH @ KW DQGXVHU FROARDIG VIVN G KW EXTIQ) WH YIVXDOKIHDUFK)
DQG DEAQ) P EHQMOKWRQD Z KHH MWV GHHEHG ,Q WY ZD. WH | HDMUA
QKW IV DQ IQMIUWDOFRP SRGHOAR D KROME VFKHP H IDWMUWDQ DG DAG RQ
WD @HD VR EH BVWIQWH FRAVDYIQ) H HIFVH

: KDMYHUZ D \ RXFKRRWH Z KIEK Z IGEHSHG QWU HD RQ\ RXURXUWHANMWYDWRQ
RQ ZKHWHU \ RXjUH UHRYDAMY) RU (QRW\ RX FDQ VWMDIP SURYH \ RXU QKW
VFKHP H DQGFUHDM D G-MI GHUBRN

[ WY H DP ICH KRZ \ RX FDQ DGG UKW 1QOR \ RXAUKRP H FBIYH® VR FUHDM D
GMIQGHUBN ZH ZRQWFRYHUHYHY MQI®I VSDFH 1Q WL IXIGH EXWZH Z 1O
| RFEXV RQ WH DUHDV WDWFDQ KDYH WH P RWAIP SDRARQ\ RXUGEII® @H DQG\ RXU
KRP H
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$VWHWD 1QJ JRAV £7KHGHYIAV IQWH GV

- RQHY @KWY IV G KW IQMI DG IOR | XUWMUH RURWMHUEXIGMQ HBP HOW 1Q
D VSDFH 7KLY IQMIUDARQ DBZ V RQH VR EUQ) WH QKWFEVHU VR WH VLI HW
- RGHY @KWY IV P RMFRP P RQD XVHG 1Q VKHOHV Z KHUH REMFW @H ERR\V
DWADUH LGP IQDWG 6 KHOHV FDQ KDYH 1Q H I HPWMH VDP H @KW WHDR HQADV
VSOFHV : H FDQIQARGXFH FRYHV VBW @HDUDQG HYHQ VSRIKW : W IRCHY
OKWY \ RX FDQDAGQHZ O HY VR WH RRP KUK KW QLI HHQABIYHY DQG
HBP HQNV

+HH ZH XVHG FRFHDBIG/ (1 @KWY VESH R KLIKO KWERK WH VKHOHY DG
WH | BRUQ]

" FMIQE . DWHO DIN' tMJIQ6WAR

- RCHY B &KDUERP H
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$FFREQI VRWH 8 6 ' HSDWR HOAR (QHU\ /(' KW FDQEH XS \R
P RIHHQHU\  H 1 FIHQAMDQ WDGAMRQDACFDQGHVFHAD KW

6R Z KDAV WH VROMRY' &RQFHDEY / (' VESH 1Q FKDQCHY URXWMG Z IO\ RXU
IROHY FDQ IQABQAD HBIYDM WH URRP V GAMIQ 6 HBPWY WH WKW (' FRBU
WP SHIDWUH DQG SRAMRQQ) WHP VR KL KT KWWSHALLLE HBP HOW I FUXFIDO7KH
FRBUDQG GFDARQR! / (' V Z IO WH FKDQCHY GHSHQG RQ Z KDAX RX IOMG \R
VKRZ FDVH ) RUH DP SBI KRUL RQEOSOFHP HQMY 1GHDO RUI L HG VKHOIQ) Z WK
/(" VSRMRHG DERXW PP IURP WH ILRQMRU PP 1URP WH EDFN ) RU
DEMMEE®! VKHOIQ) Z H Z RX@ UHFRP P HQG YHWWEDOSOFHP HOAR WH / (' V DW
WHVOP HAWEGFH I URP WH | URQA HW KDYHD BRNDAD I HZ H DP SBV I RP RXU

ZZ7Z NDAHP DINFRXN




3(47547%9.3, S
/4.3*7=1. -9.3,

) RUWLY QHZ EXIOVZ H SURSRVHG DMP SBIERRNFDVH Z W T HGVKHIHV DQG
DMEHAEP P HUWWDAD@Z V I RUD WP RRM @ KW FRQARRO
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-RCHY B 7: %
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